
CERPASSRX + 
ePA

ELECTRONIC PRIOR 
AUTHORIZATION

Over 86% of providers 
report improved 
efficiency with ePA.

Empowering You
Your health matters, and 
we're here to make your 
medication journey as 
smooth as possible. With 
Surescripts electronic 
prior authorizations, 
working with your 
healthcare provider to get 
your prescriptions 
approved is now faster 
and easier than ever!

https://cerpassrx.com/pa/

What is an Electronic Prior 
Authorization (ePA) 📋 
An electronic prior authorization (ePA) is a 
streamlined process that allows your 
healthcare provider to get your medication 
approvals quickly and efficiently through digital 
tools, reducing delays and manual paperwork.

CerpassRx has partnered with Surescripts to 
bring the power of Electronic Prior Authorization 
(ePA) directly to your provider and their 
staff—at no cost to you! 

🚀 CerpassRx + Surescripts: 
ePA for Your Providers -
Completely Free!

Electronic Prior 
Authorization (ePA): 

Simplify Your Prescription 
Experience with 
Surescripts ePA!



Surescripts Provider Portal: https://providerportal.surescripts.net/ProviderPortal/login
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How Does It Benefit You?
✅  Faster Approvals: No more waiting days for

your medications—ePA speeds up the process.

✅  Simpler Process: Your healthcare provider
can submit and track authorizations electronically, 
eliminating extra steps.

✅  Fewer Hassles: No need for back-and-forth
calls or faxes.

✅  Better Communication: ePA keeps everyone
informed, from your healthcare provider to your
pharmacy.

�  Talk to Your Provider
• Ask if they use Surescripts ePA to submit prior 

authorizations for your prescriptions.
 
• Encourage them to take advantage of this efficient 

system to save time for everyone.

�  Stay Informed
• Check with your provider to ensure all required 

information for your prescription is submitted 
promptly. 

	  Follow Up
• If you encounter any delays, remind your provider 

about ePA and the benefits of submitting 
electronically.

What Can You Do?

📈 
92% Faster 
Approvals

ePA reduces processing time 
from days to hours, with 92% of 

approvals completed in less 
than 24 hours.¹

📱
70% Fewer 
Callbacks

Providers report up to a 70% 
reduction in back-and-forth 

communication with 
pharmacies and health plans.2 

💊 
30% Improved 

Patient Adherence
Patients are more likely to start 
and stay on their medications 
when prior authorizations are 

handled promptly.3

We’re Here to Help! Have questions or need assistance? Contact CerpassRx Member Services at 
(844) 636-7506. Together, we’re making healthcare better—one prescription at a time.


