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The Heartbeat of Your Prior Authorization (PA) Journey!

Stay in the know every step of the way with PA Pulse — CerpassRx’s newest tool, giving you instant
updates on your prior authorization status! No more waiting or guessing; you’ll know exactly what’s
happening with your prescription. Designed for simplicity and ease, so you can focus on what matters most.

papulse.cerpassrx.com

PULSE CHECK ¢

HOW PA PULSE KEEPS
YOU INFORMED
EVERY STEP!

Feel the pulse of your prior
authorization journey as it
moves through each stage.

To get started, simply enter your
name, date of birth, member

ID, and relationship code or
your home address ZIP code to
access your prior authorization
information instantly.

Your CerpassRx Connection:
Help is Just a Call Away

Questions? Reach out at (844)
636-7506—we’re here to help
you master your medications!

WWww.cerpassrx.com

. Authorization Initiated! ' } Authorization Status

Update!
Your prior authorization journey has Receive real-time updates on the
officially begun—you’re on the way! progress of your prior authorization

every step of the way.

@ Information Received <. Good News—Your Case is
from Your Provider! 5 Resolved!

We’ve received the required paperwork Enjoy peace of mind with timely updates

and are moving forward with your on your authorization request, including

clinical review. any necessary actions to keep the
process moving smoothly!

=1 ¢ Clinical Evaluation
Underway

Our experts are hard at work to ensure
your medication is safe, effective, and
right for you.

We even make it easy to stay informed
however you prefer—customize your
notifications to get real-time updates via
email, phone call, or text.
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