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Claim resources for those impacted by recent

wildfires
Alert for Farmers GroupSelect policyholders in Southern California

Our thoughts are with our policyholders in southern California, and we are ready to assist anyone
impacted by the wildfires. We're here to help. Claims experts are available to assist with filing a claim,
reviewing coverages, securing shelter, issue advances for immediate expenses or coverage damages,
and help guide customers through safe temporary repairs.

In case customers need to file a claim
Submitting a claim online is fast and simple — it takes less than 5 minutes:
e File online
e Download the Farmers® Mobile app on Apple iOS or Android to submit a claim.

If customers need additional support:
e Call our 24-hour Claim Center at 800-854-6011 or 877-RECLAMO for Spanish-language
claim assistance.

Click here to check the status of an existing claim.

Your safety is important to us
If you and your family need to evacuate, you can locate a shelter through the American Red Cross.

In case there is another wildfire in the future, it's important to be prepared. Visit our Plan and Prep
resources on farmers.com for some tips to get ready and put your mind at ease.

Farmers is here for you and ready to help.
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https://www.farmers.com/claims/efnol-landing/
https://apps.apple.com/us/app/farmers-insurance-inc/id373431224
https://play.google.com/store/apps/details?id=com.farmers.ifarmers
https://myautohome.farmers.com/index.html?fws=true#/login
https://www.redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-shelter.html
https://www.farmers.com/learn/plan-and-prep/wildfire-preparedness-for-your-business/

